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Notice: Dr. Om Sam Closing Polyclinic Practice 
February 25, 2026
Dear Patients:

Unfortunately, as of May 25, 2026, I will be closing my practice and no longer seeing patients at Polyclinic Family and Specialty Medicine Facility. The decision to relocate to Calgary to be closer to my family was a difficult one, as I have enjoyed my time in Toronto. 
From now until May 25, 2026, I will continue seeing patients.
As you know, the Polyclinic Family Health Group is staffed with some of the most knowledgeable and caring physicians of whom some may be currently accepting new patients.  Please contact the Polyclinic front desk staff for further information at 416-222-6160 prompt #3. You can also review the bios of these physicians by visiting our website at www.polyclinic.ca. In addition, our Family Health Group walk-in clinic is open 6 days per week, including weekday evenings and Saturdays, so that you can access any medical care you require promptly. 
We understand that some of you may want to select a new physician outside of our practice, please be assured that we will do everything we can to make the transition smooth and stress free.  To find an outside physician, you may contact the physician referral line at local hospitals or you may use one of the many online physician referral systems.  King Square Medical Centre offers Walk-in services with a Chinese speaking physician. Tel: 905-766-4700
Your medical records are confidential and will remain on file with Polyclinic Family and Specialty Medicine Facility. If you choose another physician within our organization, you do not need to take any action concerning your records. If you choose a physician outside of our clinic, you will need to sign an authorization form before we can release your medical records. If you choose to transfer elsewhere, we can arrange to have your medical records copied and made available for your pick up. In line with the OMA guidelines, there is a fee to copy/download and transfer your chart to another physician. Please note, by law we cannot share your medical information without your written consent. 
It has been a great pleasure meeting and caring for you and your family. I wish you continued good health and all the best in the coming years.
Kind regards, 
Dr. Om Sam 


2026年2月20日
亲爱的患者：
很遗憾地通知您，自2026年5月20日起，我将关闭我的诊所，并不再于 Polyclinic Family and Specialty Medicine Facility 为患者提供诊疗服务。为了能更接近家人，我决定搬回卡尔加里，这是一个艰难的决定，因为我在多伦多度过了非常愉快的时光。
在此期间，直至2026年5月20日，我仍将继续为患者提供医疗服务。
如您所知，Polyclinic Family Health Group 拥有一支知识渊博、富有爱心的医生团队，其中部分医生目前仍在接收新患者。欲了解更多信息，请致电前台 416-222-6160，选择提示 #3。您也可以访问我们的网站 www.polyclinic.ca，查看各位医生的简介。此外，我们的家庭医疗团队设有每周开放6天的步行诊所（包括工作日晚间及周六），以便您能及时获得所需的医疗服务。
我们理解，部分患者可能希望选择本诊所以外的新医生。请您放心，我们将竭尽所能，确保转诊过程顺利、轻松。如需寻找外部医生，您可联系当地医院的医生转介热线，或使用多种在线医生转介平台。对于希望由粤语医生提供医疗服务的患者，下面附有粤语医生名单供您参考。
您的医疗记录将严格保密，并继续保存在 Polyclinic Family and Specialty Medicine Facility。如您选择我们机构内的其他医生，则无需就病历采取任何行动。如您选择转至本诊所以外的医生，需先签署授权表格，我们方可释放您的医疗记录。如您决定转至其他医疗机构，我们可安排复制您的病历并供您领取。根据安省医学会（OMA）的相关指引，病历的复制、下载及转移将收取相应费用。请注意，依法未经您书面同意，我们不得向任何第三方披露您的医疗信息。
能够认识并照顾您及您的家人，是我的荣幸。衷心祝愿您身体健康，未来一切顺利。
此致
敬礼
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